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A conscious intent to enact compassion and care may influence a reduction in staff anxiety and
fear of the unknown during uncertain times such as that of the current pandemic. Observations
shared from S.U.C.C.ES.S. Settlement & Family Services, serving BC newcomers in both urban
(Greater Vancouver) and rural (Fort St. John) settings.

Collective Care

e Model and support circles of
care & self-care Initiatives

e Take into account a trauma-
iInformed, anti-oppression lens

Tech Support

e Assess current technology

e |ncrease staff capacity through IT
coaching and information sharing

e Factor in time for individual staff
to learn and adapt to working
remotely

Stay Connected! =

Peggy Lau: peggyl@success.bc.ca




