
Community Airport Newcomers Network (CANN)
Vancouver International Airport



Served

1.1 Million
newcomers at YVR since 1992

Highlights
1) Temporary Foreign Workers Program
2) New Immigrant Settlement Program 
3) Resettlement Assistance Program (RAP) for Refugees



SERVICE PROVIDER – S.U.C.C.E.S.S.  



Service Location
We are located in the CBSA Immigration Room

at the Vancouver International Airport 

Some of our team members 



Regular Kiosk Operation
8 AM – 9:30PM
7 Days a Week

Services for SAWP and 
Refugees

24hrs/7days a week 
including Stat Holidays

Operation Hours



Settlement 
Agencies

Franchophone
Communities

Partnerships



Service Highlights
The team speaks over 27 languages

CANN modernized its services to include 
electronic service delivery



CANN TFW  Program 
Objectives  

Provide uniform, first point of contact to 
migrant workers upon arrival in Canada

Provide multilingual standardized information/ 
resources about their rights in Canada

Increase the understanding of their rights in 
Canada, including how to exercise them

Refer to government and community supports, 
resources and organizations



WELCOME 
TO CANADA

NEEDS 
ASSESMENT

INFORMATION 
& 

ORIENTATION

ANSWER 
QUESTIONS

REFERRALS

Service Details
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Collaboration with CBSA

Work Permit

Assist in urgent 
matters

Interpretation 

Passport/Employment 
Letter/Custom 

Declaration Card
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Client Coverage 
6,958

Mexico
Philippines
India
China
Korea 

Top Client Categories:
• Seasonal Agricultural Workers
• Caregivers 
• Food Services workers
• IT Specialists 
• Transportation Workers (e.g. truck drivers)
• Construction Workers



RESOURCES DISTRIBUTED
BY PROVINCE - BROCHURES 

Also available in English, French, Spanish, Tagalog,
Chinese, Korean, Hindi, and Punjabi 



RESOURCES DISTRIBUTED
BY PROVINCE – WALLET SIZED CARDS 

Also available in English, French, Spanish, Tagalog, Chinese,
Korean, Hindi, and Punjabi 



CANN Website for Temporary 
Foreign Workers

(Under Construction)



SUCCESS STORIES

1) Client losing passport
2) Client connecting flight delays 

indefinitely
3) Sea Span Workers
4) Client connection with consulates



Questions and Answers…

Thank you!

Suddhodan Baidya
Senior Manager
CANN, Vancouver Airport YVR
T 604-270-0077 
E:suddhodan.baidya@success.bc.ca

Mustafa Delsoz 
Manager
CANN, Vancouver Airport YVR
T 604-270-0077 
E: mustafa.delsoz@success.bc.ca

For more information, please contact:
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